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Is emis installed on the PC - if not speak to emis or install emis software

The first step of installing the babblevoice Desktop for Microsoft Windows™ is to obtain
the installation file, download it from the babblevoice wiki - www.babblevoice.com/wiki/
bv _emis step by step install

Run the Installer

rﬂgj Setup - babblevoice Desktop for Microsoft Windows™ o | @ | |

Welcome to the babblevoice
@ Desktop for Microsoft Windows™
C Setup Wizard

This will install babblevoice Desktop for Microsoft Windows™
version 0.75 on your computer.

Itis recommended that you dose all other applications before
continuing.

Click Next to continue, or Cancel to exit Setup.

[ Next > ] [ Cancel

Follow the instructions, until the installation is complete
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http://www.babblevoice.com/wiki/bv_emis_step_by_step_install

Authorise the babblevoice Desktop

Once the babblevoice Desktop for Microsoft Windows™ has been installed, you will see
this screen

Connect To babblevoice

Click Connect To babblevoice

Log into your babblevoice account in the pop up window

I need a phone system  Find a reseller | run a shared office | run a salesteam Become a reseller  Blog

Log in to authorise

&.

babb

8+ Sign in with Google

le The Business Phone System

Then confirm access

Authorize data access @

Accept the request to access your data and issue an access token?

v X

¢ NB, You already need to be a user and have been granted access to the babblevoice
web console.
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Configure babblevoice Desktop

When you have authorised the babblevoice Desktop you will see the configuration page

P

Main User Account : | Jay Baldwin ]

Nick Knight
Watch Devices : |Nick Knight (m)
Antoine Lever
Test

Liz Bateman
Sales

James Palmer
Craig Evans

Click to dial : @ Context menu : @ @
Hover to click to dial : &

' Done

Main User Account - This is your phone, all of the interaction from the babblevoice
Desktop to manage calls will use this device in babblevoice.

Watch Devices - Select any phones in here to watch their status and interact with them.

Adding the emis plugin
Click the plugins icon on babblevoice desktop for windows : ﬁ.

In the known Plugins drop down select emis, click add, and you will be prompted for your
emis organisational ID

babblevoice Desktop Plugins

Installed Plugins : |[EMIS v | | Remove ]

Known Plugins : | google Contacts v
google Contacts
([ Add Nutshell Plugin

Plugin F URL | babblevoice Contacts—..
ugin From R/I,,_

| Add Plugin Fro
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babblevoice emis IVR

emis User Account

We recommend having a dedicated machine, which is running it's own user account for
EMIS and can run 24/7

For instructions on how to set up this user account see www.babblevoice.com/wiki/
emis _set up

Enable the IVR

In the babblevoice Desktop hover on stethoscope, then click on the cogs icon.

. -I-J

,,,,, —— Co_nfgure EMIS |

Tick enable IVR

Enable NR@

Organisation ID | *******
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In the section that appears, the section titled credentials requires your emis API IVR
username and password - these are emis credentials which are set the first time an
application which integrates with emis is ran against that user

Credentials

Username

Password

Copy ALL of the contents from the box labeled Agent URL

Agent URL | agent://763bcb73-976¢c...

Switch to the babblevoice web console (www.babblevoice.com)

At the point in the rule you wish to the run the emis IVR select the first section of rules
Auto attendant, menus
Choose Rule @

Rule Catagory

Auto attendant, menus

Conference facilities

Placing calls to groups

Integrate with third party applications
Placing calls to telephones

Condition checking

Voicemail and messaging rules

Shared rules

) 8
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Then select run the baaxml auto attendant , then then

run the baaxml auto 0
attendant , then then

Next you will see the following screen, paste the agent URL from the babblevoice
desktop into the URL text field

Rule

When an incoming call comes in on ******xX*%* then run the
baaxml auto attepdant , then

Url

Back Change Rule Next

After this you probably want the rule to call a group for reception

In the configure section for the emis plugin. You can configure the time period of
appointments to offer patients who call the IVR

Appointment Range

0 week

L

5

The start of the timeline represents the point the patient calls the IVR and the slider
represents the time frame the IVR will select appointments from
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You can narrow down appointments to over in the IVR system by deselecting
appointment types from the configure screen
Slot Types To Offer

Provisionally Booked : ¢
Comment : ¢

Default : ¢
Assurity : ¢
MikeA : ¢
Telephone : ¢
General : ¢
Arrivals : ¢

Home Visit : ¢
era-Pending : ¥
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Permissions

Edit User

To Change permissions for users go to the babblevoice website, log in and in the users
widget select the user you would like to grant or restrict access to and click edit

firstname
******@babblevoice.com
*xkRRRX XX @gmail.com Antoine
*****@babblevoice.com Carl
*XXXXX X @omniis.com Sales
*xX*XXXX@omniis.com James
*xk %X X X @ omniis.com Jay
*xxxxX%X@oOmniis.com Liz
*xFk XX XXX @gmail.com Nick

<>l

(.:L

lastname

Lever
Lowe
Team
Palmer
Baldwin
Bateman
Knight

Then you will see the following screen. To allow a user to spy make sure the tick box is

ticked, then you can select the groups you wish the user to be able to spy on to prevent a

user from changing permissions un-tick the box next to Users in the dashlet section at
the bottom. This will prevent the user from accessing the user widget altogether.

User

Email
Name

Permissions

Spy

User

Jay Baldwin

Groups Qffice

Dashlets

Sales
hunt
Nigel
tannoy

Money

Call Rules
Internal Rules
Devices
Users

My Stuff
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